Rajiv Gandhi University of Knowledge Technologies
BASAR, NIRMAL, TELANGANA STATE -504107, INDIA.

= . .
® tnp@rgukt.ac.in | € www.rgukt.ac.in

Training & Placements/NB/A26/122 Date: 29-11-2025

REGISTRATION OPEN for 2025 Graduates
Apprenticeship Opportunity: Technical Support (Posidex Technologies)

Eligible students are informed that Posidex Technologies is offering an opportunity for
the role of Apprenticeship - Technical Support (Trainee/Associate Software Engineer -
Technical Support). Interested and eligible candidates are advised to register on or
before 30.11.2025 at the link provided below.

Job Summary

The selected candidates will undergo training to provide technical support for Posidex
products and SQL databases. This role is ideal for candidates aspiring to begin a career
in application and database support/administration.

Key Responsibilities
Training & Development

e Participate in training on Posidex products, SQL, database management, and
troubleshooting.

e Assist senior SQL engineers and SMEs in routine maintenance activities.

e Learn to monitor and optimize application/database performance.

Technical Support

o Support production applications and SQL-related technical tickefts.
e Shadow senior engineers to understand issue resolution.
o Develop skills in diagnosing performance issues, deadlocks, and bottlenecks.

Database Maintenance

Assist in backup, recovery, and disaster recovery procedures.

Manage access, permissions, and security protocols (under supervision).
Support database updates, indexing, and optimization tasks.
Coordinate with development and system administration teames.

Documentation

e Document froubleshooting steps and best practices.
e Assistin updating database schemas and configurations.

Required Skills

Basic knowledge of SQL, PL/SQL, and RDBMS concepts.
Familiarity with MS SQL Server / MySQL / PostgreSQL / Oracle.
Strong problem-solving and troubleshooting abilities.
Willingness to learn and adapt.
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Good communication skills.

Ability to work in feams.

Flexibility to work from any location in India and in 24/7 shifts.
Programming knowledge is an added advantage.

Only male candidates are eligible.

B.Tech (CSE/IT/ECE) - 2025 Passed Outs with 80% aggregate (mandatory)
SSC & Intermediate - 90% (mandatory)

[ Last Date to Register: 30.11.2025
[ Registration Link: https://forms.gle/iVoGomuHDfSASG2UA

Students meeting the above criteria are advised to register within the deadline.

Students must review the job description and eligibility criteria carefully before
registering.

For further details, contact the Training & Placement Office.

Training & Placement Office
RGUKT-Basar
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