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Rajiv Gandhi University of Knowledge Technologies 
      (A.P. Govt. Act 18 of 2008 & Telangana Govt. Adaptation G.O. Ms. No.29 Dt.17.12.2014)  

       Basar (Village & Mandal), Nirmal District, Telangana State – 504107, India. 
 

www.rgukt.ac.in                                               Training & Placement Office 
 

T&P Office/Notice/20-21/057                                                                                                  Date: 16th Nov, 2020 

 

JOBS ANNOUNCEMENT OF Highradius Technologies Pvt Ltd 
Website: https://www.highradius.com/ 

 

It is hereby informed to the Final year students that, the Highradius Technologies Pvt. Ltd. would like to conduct 

recruitment drive for E4 CSE, ECE & EE students. Please find the below details regarding eligibility criteria and 

registration link for the recruitment drive. Interested students are required to register for respective designations 

(1. Trainee Infrastructure Engineer &  2. Trainee Database Engineer) at the given link by 3PM on 17th 

November 2020.  

 

Registration Link: http://hub.rgukt.ac.in/hub/tnp/register 

 

1. Job Designation: Trainee Infrastructure Engineer: 
  

Looking for applicants who have strong analytical skills, highly organized and detail oriented. 
  

ROLES & RESPONSIBILITIES: 
  
You will be part of the Infrastructure Team manning mission critical servers and databases that are lifeline to our 
cloud business. You will be primarily responsible for  fortune 1000 companies to have the best experience of 
using a business to business cloud application. 
  
Looking for applicants who have strong analytical skills, highly organized and detail oriented. 
  

         Provide technical support on a 24x7 shift based support model; L1 level support on Linux, Network 
and other areas of Infrastructure. 
         Monitor Requests Helpdesk queues and own Requests as logged 

         Respond to Requests and provide Technical Support as per SOPs in a timely and effective manner 
         Monitor and handle any alerts and notifications from monitoring tools for Server, Database, 
Applications. 
         Production code deployments. 
         Manage the Virtual Machines and Virtual Hosts and its resources 
         Perform installations/patching of operating system, software installation, and system backups. 
         Handle all the Service Requests related to Access, Security, Installations and system changes. 
         Troubleshoot the IT infrastructure Issues. Escalate on time to next level as per the escalation matrix in 
timely manner. 
         Communicate with all the stakeholder’s through notification and ITSM tools. 
         Automation using scripting like Pearl, Bash, Python – Write new scripts/ update existing scripts 

Note: This role involves rotational shift/Nightshifts, candidates must be open to work in shifts. 

http://www.rgukt.ac.in/
https://www.highradius.com/
http://hub.rgukt.ac.in/hub/tnp/register


P a g e  2 | 2 

 

  
 
  

2.    Job Designation         : Trainee Database Engineer 
  

 You will be part of the Database Management Team manning mission critical servers and 
databases that are lifeline to our cloud business. You will be primarily responsible for  fortune 1000 
companies to have the best experience of using a business to business cloud application. 
  
 Looking for applicants who have strong analytical skills, highly organized and detail oriented. 
  
ROLES & RESPONSIBILITIES 

  
         Provide technical support on a 24x7 shift based support model; L1 level support on MYSQL and other 
areas of Infrastructure. 
         Monitor Requests Helpdesk queues and own Requests as logged 

         Respond to Requests and provide Technical Support as per SOPs in a timely and effective manner 
         Monitor and handle any alerts and notifications from monitoring tools for Servers and Databases. 
         Validating and running DB Queries, Manage issues on Database working along with the Infra team. 
         Production deployment support. 
         Manage the Virtual Machines and Virtual Hosts and its resources 
         Perform installations/patching of Database servers, Backups and Restore. 
         Handle all the Service Requests related to Database Access, Security, Installations and DB / changes. 
         Troubleshoot the Database Issues. Escalate on time to next level as per the escalation matrix in timely 
manner. 
         Communicate with all the stakeholder’s through notification and ITSM tools. 
         Automation using scripting like Pearl, Bash, Python – Write new scripts/ update existing scripts 

Note: This role involves rotational shift/Nightshifts, candidates must be open to work in shifts. 
   
Place of Posting                    : Hyderabad 

  
CTC offered                            : 3.75 LPA 
 
B.Tech CGPA  : 7.5 and above 

  
All the selected candidates will be working as interns for 6 months. 
  
Monthly stipend during internship period would be Rs.15, 000/- (Rupees Fifteen Thousand Only) per Month. 

 

 

Sd/- 

T&P Office 


